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These are
perhaps the most

exciting and progressive
times for everyone involved in

education: teachers, learners,
institutions, and technology and content developers. A number of
trends and innovations have converged to make this decade and beyond
the most challenging for players involved in shaping the face of education.

With Internet access broadening and the access to broadband
technologies becoming more pervasive, the world is witnessing an
increasing democratization of learning. The increasing integration of
personal and professional life has seen an increasing demand for flexible
training options, as individuals seek to enhance their personal
opportunities.  At the same time developing countries have been
investing more in training, particularly in language skills, which are
seen as a catalyst for personal, professional and national development.

As delivery technologies evolve, the process of learning itself is
undergoing a transformation. In addition to this, in their personal lives,
young learners are exposed to a variety of media stimuli, which are
not always present in traditional learning environments. In non-school
hours, young people are very often engaged in simultaneous activities
that harness the latest entertainment and communication technologies
available: online gaming, text messaging, Internet-based chat, email,
and the exchange of various types of media files. Our conventional
learning environments still make limited use of these tools, and certainly
not to the extent that students use them in their media-rich private
lives.

Thus the intensive use of technology has become an underexploited
area in institutional learning and teaching. The current technology
trends that are so apparent in the lives of most young learners call for
a revamped approach in institutions as well. Teachers need new tools,
technologies and learning environments to better engage today’s
learners.

Formal education must not only keep pace with the technological
reality of students’ lives, it must also find ways to extend itself beyond
the traditional learning environment to engage students in learning
activity at home or any other location outside the school. To do this,
we must find new and creative methods and devices to deliver learning
experiences to students in forms that they find appealing.

New approaches to learning demand new approaches to teaching. Now
more than ever, teaching professionals will have to upgrade their
technology skills to at least match those of their students. In addition,
the increasing access to broadband Internet connectivity has meant
that learners can choose when and where they want to learn.

Notable software developers are introducing new models that allow
users to pay for software services as and when they use them – an
approach that is already being extended to the field of education.
Educational institutions will therefore need to consider whether they
want or need to be in the business of owning plant and technology or
focusing on delivering pedagogical expertise – it’s a provocative
question, but these are provocative times for the profession.

As has been our practice during our 40 years in developing educational
technology, we at SANAKO continue to keep our fingers on the pulse
of all aspects of the learning industry. In doing so, we continue to offer
innovative and relevant learning solutions to benefit our growing
customer base. Our pledge is to maintain our forward-looking approach
to developing educational technology to benefit teachers and learners
worldwide.

Matti Laakso, CEO, SANAKO Corporation

FROM THE CEO’S DESK



MISSION STATEMENT
Motivating learning

SANAKO PHILOPSOPHY

VALUES
Visualizing and fulfilling end-user needs
Multiculturalism
Exploration - renewal - achievement
Excellence through networking
Globally local presence

VISION STATEMENT
As a technology and business
partner, SANAKO will be a
catalyst for enjoyable, life long
learning experiences –anytime,
anywhere.

CUSTOMER COMMITTMENT

SANAKO is committed to providing

quality experiences that ensure

enduring and mutually beneficial

relations with our customers.



SANAKO CORPORATION

GLOBALLY LOCAL
Head office: Turku, Finland
Overseas sales offices:
Dubai, UAE
Leeds, UK
Lyon, France
New York, USA
Shanghai, China
Sales partners: over 120 worldwide
Global installations: more than 19,000
in over 100 countries
End users: more than 6 million weekly
Quality guarantee: ISO certified
developer of award-winning solutions

SANAKO Global Market Presence

2002 - SANAKO establishes local office in Shanghai, China

2004 - SANAKO cements presence in New York, USA

1984

Teleste produces
world´s first

language lab
with GUI

Tandberg's
Educational Division

acquired

1991

2000

Companys installs
world´s first Virtual

Language Lab

2001

Management buyout
takes place

2003
SANAKO

becomes the
new unified global

brand

2004

SANAKO acquires
Tandberg Educational

Inc., which then
becomes SANAKO Inc.

2007
SANAKO Study software
certified for Microsoft®

Windows VistaTM

operating system

2006

SANAKO joins

Blackboard® and Microsoft®  partner
networks

2005
SANAKO launches Study

whole school software

learning platform

2002 2004 2005

2006
SANAKO rolls out global strategy

for complementary business

services

2004
SANAKO Forum 100

(formerly Lounge 100) wins SIIA award

for Best New Education Solution

2005 - SANAKO sets up local office in Lyon, France

2005 - SANAKO launches office in Dubai, United Arab Emirates

SANAKO is privately owned with equity investment from a group
of varied investors, while the management team comprises a group
of energetic, forward-thinking individuals committed to the company’s
continued growth and development.

THE OWNERSHIP  STRUCTURE
INCLUDES THE FOLLOWING
ENTITIES:
Eqvitec partners
Aboa Venture
KEVA
Teleste Oyj



With a wide network of technology, content and development partners
gathered over decades, Sanako is in a unique position to provide complete
solutions at the level of individual schools, districts and for regional or
national educational programs.

Our Global Solutions Projects unit operates worldwide and is supported
by the extensive SANAKO sales partner network and Regional Sales
Managers. The GSP team works with national and local government
authorities, education ministries and state officials, banks, governmental
and non-governmental financing agencies, international partners and
other vendors to bring large projects to fruition.

BUSINESS SERVICES

SANAKO is undergoing an evolution from a technology focus on
manufacturing capability to that of a business services partner with a
focus on volume software business and supporting service solutions.
In this scenario, we recognize that fulfillment of customer needs drives
decision-making in the market and highlights the partner value network
as the key to success.

With business services seen as a key competitive advantage, SANAKO
has placed great emphasis on developing a competitive array of business
services to complement its technology solutions.These will include
services that ensure the continued productivity and efficiency of Sanako
solutions, such as asset management, training and support services,
acquiring services and project services.

GLOBAL PARTNER PROGRAM

Our global partner program provides our partners with a structured
program of resources and rewards that supports them in developing
their businesses and in selling our top-of-the-line solutions in a very
competitive market.

The SANAKO Academy is a cornerstone of the SANAKO Partner
Program. Its aim is to ensure that our partners have the necessary
technical, sales and marketing expertise in our product lines, and can
therefore provide the highest quality service to our end customers.
Currently partners can receive certification in sales, marketing and
technical competencies.

Partner Program members can develop their Sanako expertise and
increase differentiation in their target market through the SANAKO
Academy Certification Program, which provides training and certification
in technical, sales and marketing proficiencies.

“There is no downtime with this. I can have a list of activities on
the screen and the students can choose what they need the most.
It homes in on areas of weakness that they need to work on.”
Ed Connolly, Spanish teacher and Milford District Languages
Coordinator, Milford, Connecticut, USA, on SANAKO Study 1200.

21st CENTURY LEARNING



“The system actually provides a very direct contact
between the teacher and student.” Thomas Plagwitz,
E-Languages Centre Coordinator, Aston University,
England, on SANAKO Study 1200.

SANAKO LIVE LEARNING SOLUTIONS

LANGUAGE LEARNING
Today’s solutions include modern software, and wireless and mobile
systems that improve teaching outcomes by motivating learning.

MULTIMEDIA LEARNING
Teacher-friendly software helps teachers make use of ICT resources,
multimedia and the Internet to add live interaction to their teaching
routines. Students benefit by using a variety of stimulating tools that
reinforce learning.

CLASSROOM MANAGEMENT SOLUTIONS
SANAKO classroom management tools simplify the preparation,
management and delivery of lessons and the organization of teaching
and learning resources in an ICT environment, making teaching and
learning more effective.

VIRTUAL CLASSROOM AND DISTANCE LEARNING/
E-LEARNING SOLUTIONS
Real time, voice-enabled online interaction forms the basis of Sanako’s
virtual training rooms, which are applicable in educational and
corporate environments.

BUSINESS SERVICES
Provided by our global partner network, Sanako Services provide a
package of after-sales customer care elements designed to complement
and complete the teaching solution. It includes Installation and Training
services, a Helpdesk and Remote System Support service, as well as
Software Maintenance.

ACCESSORIES
Our range of accessories range helps enhance and extend the
effectiveness of teaching in any classroom environment. These value-
added products ensure that teachers and learners get maximum benefit
from our learning systems.



TECHNOLOGY
The SANAKO technology platforms puts the company in a unique
position on the market. It allows us to provide solutions to satisfy a
wide range of technology environments - from robust,  stand-alone
systems that do not include ICT infrastructure to high end, flexible
software solutions relying fully on the wired and wireless computing
environments that are increasingly common in educational institutions.

All Sanako solutions provide sophisticated features that utilise multimedia
and fulfill end user needs independent of the technology platform they
prefer.

Our modern software platform allows us to create different applications
from a core platform of functionalities, providing turn-key solutions
for the special needs of various end user segments and geographical
regions. It also allows us to expand high-value learning and teaching
features from the individual classroom to the school or even the entire
district.

SANAKO is a Microsoft® Certified Partner. The recognition is achieved
by possessing an ISV (Independent Software Vendor) competency based
on the Microsoft software platform.  This status is the result of Sanako’s
long term and systematic development of the Study line of software
solutions. The Study line itself is based on Sanako’s software platform
and builds further upon the Microsoft. NET platform.

The SANAKO Study product line was also one of the first to receive
certification for the Windows VistaTM operating system, which provides
ultimate compatibility with Microsoft systems.

Following integration of SANAKO Forum 100 with the Blackboard
Learning SystemTM, the company also became a member of the
Blackboard Building BlocksSM community. Sanako is now listed in the
Blackboard Building Blocks catalog as a partner that brings new
functionality to the Blackboard Academic Suite.

SANAKO Study classroom solutions have been integrated with the
Blackboard Learning System, providing teachers and learners with
greater learning flexibility.

 “The teacher is able to listen in to what the student
is comprehending and not comprehending. This
software takes teaching to an individual level,
which is important.” Chris Carter, Lab Coordinator,
Bunker Hill Community College, Boston, USA, on
SANAKO Study 1200

Blackboard, the Bb logo, Building Blocks, the Building Blocks logo, Blackboard Developers

Network, and the Blackboard Learning System are trademarks/registered trademarks

of Blackboard Inc. in the United States and/or other countries. Usage by permission.

Microsoft, Windows, Windows Vista and the Windows Vista Start button are either registered

trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.



SANAKO has collaborated with a number of well-known and influential
entities in education to create solutions that meet teaching needs in a
variety of environments, including those with infrastructural challenges.

We have developed partnership programs with schools to ensure that
our solutions answer teaching and learning needs in more contemporary
environments.

The Premier Partner Program in the USA and the Examplar Schools
Programme in the UK are excellent examples of partnerships working
to improve the integration of technology with teaching.

In addition to these initiatives,  work is continually being done to ensure
that we provide end users with quality after-sales experiences.

Our commitment to a mutually beneficial and long-lasting relationship
with our customers is evident in our User Club and Discussion Forum.
These online resources ensure that customers can find useful marketing-
neutral information. On the other hand, end users can engage in genuine
two-way communication, in which they can exchange ideas and express
themselves in a free and uncensored manner.

CUSTOMERS



Quality in engineering and operations has always been an important
part of the Sanako tradition. The ISO certification for operational and
environmental standards forms an important part of our quality
statement.

ISO Certification of SANAKO Management
Processes

ISO 9001: 2000 certification is a quality guarantee that relates to the
company’s activities in the design, product development, service,
marketing and sales of multimedia learning systems.

ISO Environmental Certification of Management
Processes

The ISO 14001 certificates guarantee environmentally sound practices
and processes relating to the company’s activities in the design, product
development, service, marketing and sales of multimedia learning
systems.

QUALITY GUARANTEE



SANAKO Corporation
Head Office
P.O. Box 41
FI-20741 Turku
FINLAND
Tel. +358 2 2166 500
Fax +358 2 2166 527
info@sanako.com
www.sanako.com

SANAKO Inc.
US Office
Orchard Ridge
Corporate Park
301 Fields Lane
Brewster, NY 10509
UNITED STATES
OF AMERICA
Tel. +845 277 3320
Toll free +800 367 1137
Fax +845 277 3995
info.us@sanako.com
www.sanako-us.com

SANAKO MIDDLE EAST
Middle East Office
Jebel Ali Free Zone JAFZA 6
Office #F05
P.O. Box 261134
DUBAI
Tel. +971 4 8872990
Mobile +971 50 4594110
Fax +971 4 8871947

SANAKO UK Ltd.
UK Office
Beech House
Woodland Park
Bradford Road
Chain Bar
BD19 6BW
BRADFORD
UNITED KINGDOM
Tel. +44 1274 863 380
Fax  +44 1274 863 381
ukchannel@sanako.com
www.sanako-uk.com

SANAKO Corporation
Representative Office, China
1204 OOCL Plaza
841 Yan An Rd (Middle)
200040 Shanghai
CHINA
Tel. +86 21 6247 1329
Fax +86 21 6247 1330
info.china@sanako.com
www.sanako.com/china
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